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Welcome to the Conwy County National Eisteddfod.  This booklet contains 

information to help you during your visit to this year's Eisteddfod.

Remember to download the Eisteddfod app before arriving at the Maes.  The 

app contains the latest list of events and activities and a map to help you 

explore the Maes during your visit.  The app is available through the App 

Store and Google Play Store.

A free map is available from the Visitors’ Centre.  If you are have trouble 

finding anywhere or need information about the map, go to the information 

desk to speak to the customer care team.

Opening Times

The Maes is open from 08:00 until activities finish at approximately 23:00 

every day. You can come to the Maes with an evening concert ticket after 

16:00, and cheaper tickets are also available to buy after 16:00.  There is no 

entry to the Maes after 21:00.





Getting Here

If you have a blue badge, follow the signs to reach the designated car park 

close to the main entrance.  

If you do not have a blue badge, follow the general parking signs.  Let the 

stewards know if you have accessibility needs when you reach the car park, so 

you can park as close to the bus stop as possible.

Shuttle buses run regularly between the car parks and the Maes from 07:00 

until the end of the night.  This service is run by Llew Jones, Llanrwst.  The 

buses have low floor access, suitable for wheelchairs and scooters.

Hendre Wen Car Park

We have built a bridge across the A470 so that visitors can safely cross the 

road from the Hendre Wen car park to the Maes.  If you are unable to use the 

bridge, speak to the steward next to the bridge for help and advice on how to 

reach the Maes.



Tickets

The box office is outside the main entrance.  There are some low windows in 

the office, for visitors in a wheelchair or scooter.  We also have a loop system 

at the desk, to offer assistance to visitors who wear a hearing aid.  

Buy tickets online at www.eisteddfod.wales/tickets before getting to the 

Maes, and collect tickets from the office when you arrive.

Free tickets are available for personal assistants.  If you have an assistant or 

you come with a visitor who needs help, please bring evidence with you to 

the Maes to claim your free ticket.

We accept the following types of evidence:

• Front page of disability living allowance / Personal independence 

payment (no fixed rate)

• Front page of attendance allowance letter (no fixed rate)

• Evidence of registration with severe visual impairment (blind) 

• A recognised ID card for assistance dogs

• CredAbility access card

Note – Cheaper tickets (after 16:00) are not available to buy in advance or 

online

Visitors’ Centre

The Visitors’ Centre is located in the main entrance.  If you have any 

questions about accessibility on the Maes, or if you need any information 

about the Maes or activities during the week, please visit the information 

desk where members of the customer care team will be available to advise 

and help.

The stewards' office is based in the Visitors’ Centre, and there will be a 

supervisor on duty at all times when the Maes is open.  Ask for help or 

advice here, and the team will be able to advise you on issues relating to 

accessibility and how to reach different locations on the Maes, along with the 

services available to help you.

http://www.eisteddfod.wales/tickets


Toilets

There is a toilet for disabled visitors in every toilet block on the Maes, with a 

ramp installed.  There is a high dependency toilet in the toilet block near the 

first aid / Pavilion unit.  You will need a RADAR key to access this toilet.  Don't 

worry if you don't have a dedicated key.  

You can borrow one from the following places – but remember to return it 

afterwards: 

• Customer care team, Visitors’ Centre information desk

• Stewards’ Office, Visitors’ Centre

• First aid unit (next to toilet)

• Eisteddfod Office (behind the Pavilion)

Toilets for disabled visitors are clearly marked on the map.

Water Points

Water points are available throughout the Maes, and are clearly marked on 

the site map.  These are low enough for visitors in wheelchairs and scooters.  

Our aim is to encourage visitors to bring reusable water bottles to the Maes, 

and fill them regularly during their visit.  There are no plastic water bottles on 

sale on the Maes this year.



Wheelchair / Scooter Hire

We are working with Byw Bywyd again this year, and their stall is located next 

to the main entrance.  Although wheelchairs and scooters are available for hire 

on the day, it is strongly recommended that you contact the company in 

advance for a chat, and this can be done by telephoning 01286 830 101.

If you’re planning to hire a scooter for the first time this year, contact the 

company beforehand for advice.  If you are not experienced on a scooter, you 

should choose a slow speed when exploring the Maes. 

Always be considerate of other visitors when using a scooter around the Maes.

The Byw Bywyd stand is open from 10:00 – 17:00 every day.

Visitors can charge their scooter on the Byw Bywyd stand, even if it is their own 

scooter.  

Another charging point is located near the food village.  Both are clearly marked 

on the map.



Around the Maes

The Conwy County Eisteddfod Maes is located on agricultural land.  The 

majority of the Maes is flat and 'smooth' trackboards have been installed to 

create accessible routes.  There are no stone paths on the Maes this year.  

Our aim is to ensure that all areas of the Maes are accessible and as smooth 

as possible. If you decide to leave the official paths, please take care, 

especially if using a wheelchair or scooter. 

We provide a ramp for each building if there is no natural accessible access.  If 

you encounter a problem, contact the customer care team in the Visitors’ 

Centre or the Eisteddfod office behind the Pavilion immediately.

If you find it difficult to navigate the Maes, contact one of our supervisors (red 

or orange high visibility jackets).  They will be able to call for a dedicated 

vehicle to help.  

There is a team of stewards based in each part of the Maes, who can help with 

all kinds of enquiries.

Pavilion

Most of the Eisteddfod's competitions and ceremonies are held in the Pavilion.  

Stewards are on duty on the Pavilion doors at all times, and you can ask for 

help or advice when you arrive.

There is a dedicated space for visitors who use wheelchairs or scooters in the 

Pavilion, with nearby seating for personal assistants.  

We kindly ask anyone who wishes to book a place in this area to contact us 

beforehand, and this can be done by e-mailing tickets@eisteddfod.org.uk or by 

calling the ticket line on 0845 4090 800.

Bookings can also be made in this area for concerts, and the ticket office 

should be contacted in good time when tickets go on sale in April.

mailto:tickets@eisteddfod.org.uk


A simultaneous translation service is provided in the Pavilion.  This can be used 

as an audio description service for Pavilion activities.  Equipment is available free 

of charge from the Translation Centre in the small cabin outside the Pavilion.  

Please note that the translation service is in English only.

There may be flashing lights in some shows during the week.  We will place a 

notice on Pavilion doors and online if this applies.

Llecyn Llonydd / Quiet Space

We provide a quiet relaxation area for visitors who need to escape from the noise 

and bustle of the Maes during their visit.  

This year, the Quiet Space is located next to the first aid unit between Dance and 

the Pagoda.  The area is clearly marked on the map and is close to the high 

dependency toilet.

Assistance Dogs

Assistance dogs are very welcome in all areas of the Maes.  If you want to take 

the dog into the Pavilion, tell the stewards at the door so they can help you find a 

suitable seat with plenty of room for your dog.  

If buying tickets for the Pavilion in advance, please call our ticket line on 0845 

4090 800 and ask for a suitable seat for you and your dog.



Additional support

Stewards are based at all our buildings and around the Maes during opening 

hours. They are easily identifiable and wear high visibility jackets.  If you have a 

question or want help or advice, please ask. They will be able to help or call 

someone else to help you.

Contact us

If you find a problem or are having problems, we need to know.  Do not ignore a 

problem and contact us after the festival.  It’s too late for us to help.

Come along to the Eisteddfod office behind the Pavilion or visit the customer 

care team or stewards' office at the Visitors’ Centre to speak to us at the time, so 

we can do our best to solve the problem straight away.

Alwyn Roberts is responsible for accessibility and a member of staff will be able 

to call him on the radio.  If you would like to contact Alwyn in advance, email 

alwyn@eisteddfod.org.uk or call the office on 0845 4090 400. This number will 

also be operational during Eisteddfod week.

The Eisteddfod is an inclusive festival that respects and celebrates diversity in 

all our activities.  

We treat everyone with respect and courtesy, and are keen to ensure that no 

one faces prejudice on the grounds of disability, background, belief, religion, 

race, age, gender, or sexuality during their visit to the festival.

Watch our accessibility video here – https://youtu.be/yOL95GNsNT4

To read information on accessibility online go to 
https://eisteddfod.wales/accessibility-0

Thank you for reading.  Enjoy the Eisteddfod!

July 2019
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